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3. Use language that we
understand and be aware
of your choice of wording -
medical jargon can become
confusing and overwhelming

e Medical jargon can create a barrier between us and
our clinical teams. The unknown words or terms can
create further fear or confusion, so be as clear as you
can in language that we understand

® Be aware of the language used both directly and
indirectly when young people are present
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5. Treat us as young adults, rather
than focusing on our age and
perceived maturity

e \We are often more resilient than you realise — although we
are young adults, we would like to be treated as capable,

4. Be transparent with us and always try to give
us honest answers to our questions

e \We understand that there is a balance between providing hard facts and being
sympathetic or apologetic, especially for conversations around diagnosis or prognosis.
Always try to give us the important information that we need — this may become easier
once we build a relationship with you, as you will know what our preferences are

e |f treatment hasn't gone to plan, or if the plan has changed, have an honest conversation
with us. We would rather know the facts so that we can process what’s going on

competent and be given the opportunity to understand
exactly what is happening

e Understand that we need holistic care. Our treatment
is important but so is our education, career and our
relationships. We may also be worried about responsibilities
such as; housing, rent, mortgages, finance payments, child
maintenance, plus many more factors that may impact our
emotional wellbeing and ability to remain resilient

6. Keep us involved in decisions around our
care and treatment plans

e |t is important for us to understand our treatment and any side effects that we will
have. We would be happy to have conversations around place of care, changes
or benefits in treatment plans, fertility preservation and clinical trials. Help us to
understand our care and any long-term effects as a result of treatment

e Give us the option to be treated in a principal treatment centre, or closer to home,
if that is the best option or what we would prefer

8. Always use face to face communication
for big news, if possible

¢ \We understand that processes changed through COVID, and that telephone or
virtual appointments replaced face-to-face appointments. Although it is useful
to have various options for communication, if we are being contacted for a
diagnosis talk or to be told major news, face-to-face communication is preferable

9. Avoid apologetic language
(it clouds the results we are being given)

¢ \We understand that diagnosing a young person with cancer is difficult,
especially if the plan isn’t quite clear yet. When you do tell us our diagnosis, or
if we have any big conversations about treatment or prognosis, be honest and
give us the facts, if that's what we want. Be kind, honest and open with us
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