Patient contact letter
(Please note: This is a template letter that can be adapted to suit your practice.)

Practice details
Address
Telephone number

Dear patient’s name
Following your recent appointment with Dr/Mr/Mrs XYZ at XX XX hospital, we would like to invite you to visit the practice to meet with your GP, Dr XYZ, and/or your practice nurse, Mr/Mrs XYZ, to discuss any questions or concerns you may have and the care, information and support we can provide.
Please call reception on telephone number to make an appointment with either your GP or practice nurse and inform the receptionist that it is for a cancer care review, so they can allow longer for your appointment. We can also offer you a telephone appointment with your GP or practice nurse, if this is your preference. This needs to be arranged with our reception as well.
(GP practice, you may want to include the following paragraph or enclose a list of the individual services you offer.)
We have enclosed a ‘concerns checklist’ for you to complete before your visit. Please bring it to your appointment, or complete it in time for your telephone consultation. We recommend that you spend some time to think about what matters to you before the appointment. You may also find it helpful to discuss your ‘concerns checklist’ with a partner/friend/carer.
If you feel you do not require an appointment at this time, please contact the surgery and let the receptionist know. If you change your mind, please do not hesitate to get in touch, as this service will continue to remain open to you at the practice.  
We look forward to meeting with you,

(Please note: Remember to enclose the ‘concerns checklist’, if appropriate.)

