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appropriate, determined by what matters to the person and
underpinned by what works.
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Welcome to the fourth edition of the Palliative and End of Life Care  
(PEoLC) Programme bulletin. 

Our efforts this quarter were focused on progressing the PEoLC service
specification, collaborating with the key stakeholders as well as raising

the visibility of the Programme. We hosted and attended PEoLC events in
the UK and in Europe with more details provided in this issue. 

You can access our Quality Statement by clicking on the icon below

P L E A S E  N O T E ,  T H E  B U L L E T I N  W I L L  B E  M A D E  A V A I L A B L E  I N  W E L S H  O N  R E Q U E S T

https://www.gov.wales/quality-statement-palliative-and-end-life-care-wales-html
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Whether it's in the community or in hospitals, in the NHS or in voluntary sector
services, wherever it is needed, whatever the age or diagnosis or circumstances of

people needing it, Palliative & End of Life Care (PEoLC) matters. The National
PEoLC Programme exists to help improve the experience for everyone in Wales. The

Programme encompasses the groups shown in the Programme structure, and is
working with other Networks and Programmes whose work overlaps with ours,

and with local teams across Wales, to enact the requirements of the Quality
Statement for PEoLC. The need for better palliative & end of life care affects us all,
and it is going to take all of us working together to get it right. So do think about
areas of common interest with your work and get in touch if you can think of ways

to work together.

Dr Idris Baker - National Clinical Lead

N A T I O N A L  P E O L C

P R O G R A M M E  S T R U C T U R E
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T h e  c o r e  P r o g r a m m e  t e a m  h a s  b e e n  d e v e l o p i n g  t h e  P E o L C  S e r v i c e
S p e c i f i c a t i o n  f o r  W a l e s .  T h i s  d o c u m e n t  i s  b e i n g  c o - p r o d u c e d  w i t h

k e y  s t a k e h o l d e r s ,  i n c l u d i n g  t h e  A d v i s o r y  G r o u p s ,  t h e  W e l s h
G o v e r n m e n t ,  t h e  T h i r d  S e c t o r ,  a n d  N H S  W a l e s  c o l l e a g u e s .  S e v e r a l
t a s k  a n d  f i n i s h  g r o u p s  h a v e  b e e n  a s s i g n e d  t o  d e f i n e  t h e  o u t - o f -

h o u r s  s e r v i c e  a n d  t h e  s p e c i a l i s t  P E o L C  s e r v i c e  a c r o s s  W a l e s .
A d d i t i o n a l l y ,  a  n e w  g r o u p  i s  b e i n g  e s t a b l i s h e d  t o  s c o p e  t h e

r e f e r r a l  c r i t e r i a  a c r o s s  d i f f e r e n t  s e c t o r s  a n d  h e a l t h  b o a r d s .  T h e
d o c u m e n t  w i l l  a d d r e s s  b o t h  a d u l t  a n d  p a e d i a t r i c  s e c t i o n s ,

p r o v i d i n g  g u i d a n c e  f o r  a c h i e v i n g  a  h i g h  s t a n d a r d  o f  P E o L C  c a r e
i n  W a l e s .

T h e  d r a f t  s p e c i f i c a t i o n  i s  s c h e d u l e d  t o  b e  r e a d y  i n  S e p t e m b e r ,
f o l l o w e d  b y  a  m o n t h - l o n g  c o n s u l t a t i o n  w i t h  s t a k e h o l d e r s  u n t i l
m i d - O c t o b e r .  T h e  f i n a l  s i g n - o f f  i s  e x p e c t e d  i n  e a r l y  N o v e m b e r

2 0 2 4 .  

D E L I V E R Y  T I M E L I N E

A  P H A S E D  A P P R O A C H

P h a s e  1 :  R e v i e w  e x i s t i n g  f r a m e w o r k s
P h a s e  2 :  G a t h e r  s t a k e h o l d e r  i n p u t
P h a s e  3 :  D r a f t  t h e  c o r e  s e r v i c e  c o m p o n e n t s



P A G E  5

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4



P A G E  6

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

T h e  f u l l  r e p o r t  i s  a v a i l a b l e
t o  v i e w  h e r e

https://www.medrxiv.org/content/10.1101/2024.03.06.24303850v2
https://www.medrxiv.org/content/10.1101/2024.03.06.24303850v2
https://www.medrxiv.org/content/10.1101/2024.03.06.24303850v2


£ 4 M  A D D I T I O N A L  F U N D I N G  F O R
H O S P I C E S  F O R  2 0 2 4 - 2 0 2 5
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H o s p i c e s  i n  W a l e s  w i l l  r e c e i v e  £ 4  m i l l i o n  f r o m  t h e  W e l s h

G o v e r n m e n t ,  a s  a n n o u n c e d  b y  H e a l t h  S e c r e t a r y  E l u n e d

M o r g a n  i n  A p r i l  2 0 2 4 .  T h i s  f u n d i n g  i s  p a r t  o f  a  r e v i e w  i n t o

e n d - o f - l i f e  c a r e  i n  W a l e s  c o n d u c t e d  b y  t h e  N a t i o n a l  P E o L C

P r o g r a m m e .  

T h e  f u n d s  w i l l  b e  d i s t r i b u t e d  a m o n g  1 2  c o m m i s s i o n e d  a d u l t

a n d  c h i l d r e n ' s  h o s p i c e s  t o  h e l p  m a i n t a i n  s e r v i c e s ,  c o v e r

s t a f f i n g  c o s t s ,  a n d  e n h a n c e  t h e  q u a l i t y  o f  e n d - o f - l i f e  c a r e .  

Y o u  c a n  r e a d  m o r e  b y  c l i c k i n g  o n  t h e  i c o n  a b o v e  o r  t h e

p i c t u r e  b e l o w .

W A L E S ’  H E A L T H  S E C R E T A R Y  E L U N E D  M O R G A N

https://www.gov.wales/vital-funding-support-welsh-hospices
https://www.gov.wales/vital-funding-support-welsh-hospices


T h e  N a t i o n a l  P E o L C  P r o g r a m m e  P h a s e  2  R e v i e w  f o r  G o v e r n m e n t

2 0 2 3 ,   h i g h l i g h t e d  t h e  n e e d  f o r  u r g e n t  a d d i t i o n a l  f u n d i n g  a n d

f e d  i n t o  t h e  F u r t h e r  a n d  F a s t e r  W G  w o r k s t r e a m .

 W e  a r e  p l e a s e d  t h a t  t h e  W G  F u r t h e r  a n d  F a s t e r  f u n d i n g

h a s  r e s u l t e d  i n  i n v e s t m e n t  i n  p a l l i a t i v e  a n d  e n d  o f  l i f e  c a r e  i n

s o m e  H e a l t h  B o a r d s  a l r e a d y .  W e  h o p e  t h i s  c o n t i n u e s  t o  m a k e  a

d i f f e r e n c e  t o  t h e  s e r v i c e s  t h a t  p a t i e n t s  a n d  f a m i l i e s  c a n  e x p e c t

t o  r e c e i v e .  W e  w i l l  c o n t i n u e  t o  m o n i t o r  i t s  i m p a c t  g o i n g

f o r w a r d .

   

W E L S H  G O V E R N M E N T  F U R T H E R  &
F A S T E R  F U N D I N G
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R e a d  m o r e  h e r e

https://www.gov.wales/30m-investment-community-care-reduce-pressure-hospitals
https://www.gov.wales/30m-investment-community-care-reduce-pressure-hospitals
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1 S T  M A R C H  2 0 2 4
C A R D I F F  C I T Y  S T A D I U M  P R E M I E R  L O U N G E

D R  I D R I S  B A K E R ,  C L I N I C A L  L E A D  F O R  T H E  P E O L C  P R O G R A M M E ,  P R E S E N T I N G  A T  T H E  E V E N T
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T h i s  g a t h e r i n g  b r o u g h t  P E O L C  s t a k e h o l d e r s  t o g e t h e r  t o
n e t w o r k ,  s h a r e  v a l u a b l e  i n s i g h t s ,  a n d  f a c i l i t a t e  t h e  c o -

p r o d u c t i o n  o f  t h e  A l l  W a l e s  s e r v i c e  s p e c i f i c a t i o n  t h r o u g h  g r o u p
s e s s i o n s .  

D r .  K a t h r y n  M a n n i x  o p e n e d  t h e  e v e n t  w i t h  a n  e x c e l l e n t  t a l k  o n
i m p r o v i n g  c o n v e r s a t i o n s  a r o u n d  d e a t h  a n d  d y i n g .  E m i l y  H o l m e s

f o l l o w e d  w i t h  a  p r e s e n t a t i o n  o n  H e a l t h  E c o n o m i c s .  W e  w e r e
h o n o u r e d  t o  h a v e  g u e s t s  w i t h  l i v e d  e x p e r i e n c e s  s h a r e  t h e i r

s t o r i e s ,  h i g h l i g h t i n g  w h a t  i s  a t  t h e  h e a r t  o f  o u r  p r o g r a m m e ' s
w o r k .  G a r e t h  H e w i t t  p r e s e n t e d  a n  o v e r v i e w  o f  t h e  W G  r o l e  i n

r e l a t i o n  t o  t h e  P r o g r a m m e .  

T h e  a d v i s o r y  g r o u p s  a l s o  p r e s e n t e d  t h e i r  k e y  w o r k  p r i o r i t i e s ,
p r o v i d i n g  o p p o r t u n i t i e s  f o r  c o - p r o d u c t i o n  w i t h  o t h e r  g r o u p s .

F o l l o w i n g  p o s i t i v e  f e e d b a c k  f r o m  a t t e n d e e s ,  w e  i n t e n d  t o  h o l d
m o r e  e v e n t s  l i k e  t h i s  i n  t h e  f u t u r e .
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Y O U  C A N  A C C E S S  P R E S E N T A T I O N S  F R O M  T H E
D A Y  H E R E

T h e  W a l l  o f  R e m e m b r a n c e

M a r i e  C u r i e  c u r a t e d  a  l o v e l y  s p a c e  f o r  a  r e m e m b r a n c e  w a l l  a t

t h e  e v e n t ,  e n c o u r a g i n g  a t t e n d e e s  t o  w r i t e  m e s s a g e s  t o  t h e i r

l o v e d  o n e s  o n  s p e c i a l  p a p e r  p e t a l s .

https://executive.nhs.wales/functions/networks-and-planning/peolc/our-work/our-events/peolc-engagement-event-march-2024/
https://executive.nhs.wales/functions/networks-and-planning/peolc/our-work/our-events/peolc-engagement-event-march-2024/
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D u r i n g  t h e  e v e n t  r e g i s t r a t i o n ,  w e  a s k e d  a l l  a t t e n d e e s  t o  s h a r e

a n  i t e m  f r o m  t h e i r  b u c k e t  l i s t ,  a n d  w e  c o m p i l e d  t h e  m a i n

t h e m e s  i n t o  a  v i d e o .  T h e  r e s p o n s e  h a s  b e e n  v e r y  p o s i t i v e ,  a n d

w e  h o p e  y o u  w i l l  a l s o  f i n d  i t  e n j o y a b l e .  S i m p l y  c l i c k  o n  t h e

i m a g e  b e l o w  t o  v i e w  t h e  v i d e o .

T h e  B u c k e t  L i s t  V i d e o

https://www.youtube.com/watch?v=09Icv0uPP6M
https://www.youtube.com/watch?v=09Icv0uPP6M
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2 0 T H  M A R C H  2 0 2 4  
T H E  C H R I S T C H U R C H  C E N T R E  -  N E W P O R T

T h e  A n e u r i n  B e v a n  U n i v e r s i t y  H e a l t h  B o a r d ’ s  P a t i e n t

E x p e r i e n c e  a n d  I n v o l v e m e n t  t e a m  h e l d  a  B i g  C o n v e r s a t i o n

e v e n t  i n  t h e  C h r i s t c h u r c h  C e n t r e ,  N e w p o r t  o n  2 0  M a r c h  2 0 2 4 .

I t s  p u r p o s e  w a s  t o  c o - p r o d u c e  t h e i r  n e w  b e r e a v e m e n t  m o d e l  b y

w o r k i n g  i n  p a r t n e r s h i p  w i t h  t h e  l o c a l  c o m m u n i t y ,  d e v e l o p i n g  a

b e t t e r  u n d e r s t a n d i n g  o f  t h e i r  e x p e r i e n c e s  o f  b e r e a v e m e n t  c a r e ,

w h a t  “ g o o d ”  l o o k s  l i k e  a n d  w h a t  w o u l d  h a v e  m a d e  t h e i r

e x p e r i e n c e  b e t t e r .  
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O v e r  1 7 0  p e o p l e  w e r e  p r e s e n t  o n  t h e  d a y  w i t h  a l l  a t t e n d e e s
s e n t  t h e  N a t i o n a l  B e r e a v e m e n t  F r a m e w o r k  p r i o r  t o  t h e  e v e n t .
T h e  m o r n i n g  s e s s i o n  c o n t a i n e d  a  s e r i e s  o f  p r e s e n t a t i o n s  t h a t

o u t l i n e d  t h e  n a t i o n a l  b e r e a v e m e n t  p r i o r i t i e s  a n d
c o n s i d e r a t i o n s  o n  t h e  c i r c u m s t a n c e s  o f  l o s s ,  w i t h  o p e n i n g

a d d r e s s e s  f r o m  N i c o l a  P r y g o d z i c z  C E O  a n d  J e n n y  W i n s l a d e ,
E x e c u t i v e  D i r e c t o r  o f  N u r s i n g  /  E x e c u t i v e  L e a d  f o r  E o L C  a n d
B e r e a v e m e n t ,  t h i r d  s e c t o r  o r g a n i s a t i o n s ,  s u p p o r t  f o r  p e o p l e
w i t h  s e n s o r y  l o s s  a n d  t h e  i m p o r t a n c e  o f  r e l i g i o n ,  s p i r i t u a l i t y

a n d  p a s t o r a l  c a r e .  A t t e n d e e s  w e r e  p r o v i d e d  w i t h  a  p a p e r  h e a r t
a n d  a s k e d ,  i f  t h e y  s o  w i s h e d ,  t o  w r i t e  m e s s a g e s  t o  l o v e d  o n e s
t h e y  h a v e  l o s t  a n d  h a n g  t h e m  o n  a  T r e e  o f  H o p e  a t  t h e  v e n u e .

T h e s e  m e s s a g e s  w e r e  u s e d  i n  t h e  e v a l u a t i o n  r e p o r t .

 

T h e  a f t e r n o o n  p r o g r a m m e  c e n t r e d  a r o u n d  a  s e r i e s  o f  n i n e
r o u n d  t a b l e  c o n v e r s a t i o n s  o n  l o s s  a n d  b e r e a v e m e n t  s u p p o r t ,
i n c l u d i n g  s u p p o r t  f o r  p e o p l e  w h o s e  l o v e d  o n e s  h a v e  d i e d  i n
h o s p i t a l ,  i n  t h e  c o m m u n i t y ,  u n d e r  t r a u m a t i c  c i r c u m s t a n c e s ,
p e o p l e  w h o  h a v e  l o s t  a  c h i l d  o r  y o u n g  p e r s o n ,  b e r e a v e m e n t

s u p p o r t  f o r  p e o p l e  w i t h  p r o t e c t e d  c h a r a c t e r i s t i c s ,  a d v a n c e  a n d
f u t u r e  c a r e  p l a n n i n g  a n d  t h e  i m p o r t a n c e  o f  m a k i n g  y o u r  w i s h e s

k n o w n .  T h e  c o n v e r s a t i o n s  w e r e  e m o t i o n a l  a t  t i m e s  w i t h
a t t e n d e e s  v e r y  g e n e r o u s l y  s h a r i n g  t h e i r  o w n  p e r s o n a l

e x p e r i e n c e s  a n d  t h e i r  i n s i g h t s  i n t o  w h a t  t h e y  w o u l d  l i k e  t o  s e e
i n  t h e  n e w  b e r e a v e m e n t  m o d e l .  T h e  H e a l t h  B o a r d  a l s o  s o u g h t

v i e w s  o n  ‘ b r a n d i n g ’  t h e i r  n e w  b e r e a v e m e n t  m o d e l  G R A C E
( g r i e f ,  r e s p e c t ,  a d v i c e ,  c o m p a s s i o n  a n d  e m p a t h y ) .  
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N A T I O N A L
B E R E A V E M E N T
F R A M E W O R K

N A T I O N A L
B E R E A V E M E N T  C A R E

P A T H W A Y

 

A l l  o f  t h e  f e e d b a c k  h a s  b e e n  c o l l a t e d  i n t o  a n  E v a l u a t i o n  R e p o r t

a n d  A B  p l a n  t o  h o l d  f u r t h e r  B i g  C o n v e r s a t i o n  e v e n t s

t h r o u g h o u t  G w e n t  b e t w e e n  M a y  a n d  J u l y  2 0 2 4 ,  a n d  t o  u s e  a l l

f e e d b a c k  t o  h e l p  i n f o r m  t h e i r  n e w  b e r e a v e m e n t  o f f e r .  

E X P L O R E  F U R T H E R

https://www.gov.wales/national-framework-delivery-bereavement-care-html
https://www.gov.wales/national-bereavement-care-pathway-html#:~:text=The%20National%20Bereavement%20Care%20Pathway,reduce%20local%20and%20national%20inconsistencies.
https://www.gov.wales/national-framework-delivery-bereavement-care-html
https://www.gov.wales/national-framework-delivery-bereavement-care-html
https://www.gov.wales/national-framework-delivery-bereavement-care-html
https://www.gov.wales/national-bereavement-care-pathway-html#:~:text=The%20National%20Bereavement%20Care%20Pathway,reduce%20local%20and%20national%20inconsistencies.
https://www.gov.wales/national-bereavement-care-pathway-html#:~:text=The%20National%20Bereavement%20Care%20Pathway,reduce%20local%20and%20national%20inconsistencies.
https://www.gov.wales/national-bereavement-care-pathway-html#:~:text=The%20National%20Bereavement%20Care%20Pathway,reduce%20local%20and%20national%20inconsistencies.


D Y I N G  M A T T E R S  A W A R E N E S S  W E E K

P A G E  1 6

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

6 - 1 2 T H  M A Y  2 0 2 4

D y i n g  M a t t e r s  A w a r e n e s s  W e e k  r e m i n d s  u s  t o  e n c o u r a g e  o p e n

c o n v e r s a t i o n s  w i t h i n  o u r  c o m m u n i t i e s  u s i n g  d i v e r s e

a p p r o a c h e s .

V i s i t  o u r  P E o L C  P r o g r a m m e  w e b s i t e  w h e r e  a  d e d i c a t e d  p a g e  i s

n o w  a v a i l a b l e ,  o f f e r i n g  r e s o u r c e s  t o  h e l p  g u i d e  d i s c u s s i o n s

a b o u t  d e a t h  a n d  d y i n g .

F e e l  f r e e  t o  b r o w s e  t h r o u g h  u s e f u l  l i n k s ,  l i s t e n  t o  e n g a g i n g

p o d c a s t s ,  a n d  f i n d  o u t  a b o u t  u p c o m i n g  e v e n t s  i n  W a l e s  d u r i n g

t h e  D y i n g  M a t t e r s  w e e k .  Y o u  c a n  a c c e s s  t h e s e  r e s o u r c e s  b y

c l i c k i n g  o n  t h e  i m a g e  b e l o w .

https://executive.nhs.wales/functions/networks-and-planning/peolc/dying-matters-week/
https://executive.nhs.wales/functions/networks-and-planning/peolc/dying-matters-week/


S T  D A V I D  A W A R D S

P A G E  1 7

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

W e  a r e  e x c i t e d  t o  a n n o u n c e  t h a t  t h e  C A R i A D  t e a m  b a s e d  a t

N o r t h  W a l e s  C e n t r e  f o r  P r i m a r y  C a r e  w e r e  N o m i n a t e d  f o r

I n n o v a t i o n ,  S c i e n c e  a n d  T e c h n o l o g y  a w a r d .

1 1 T H  A P R I L  2 0 2 4
T H E  R O Y A L  W E L S H  C O L L E G E

O F  M U S I C  A N D  D R A M A

C A R i A D  T e a m  a t  t h e  S t  D a v i d  A w a r d s

https://www.gov.wales/st-david-awards
https://www.gov.wales/st-david-awards


S T  D A V I D  A W A R D S

P A G E  1 8

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

C a r i a d  T e a m  a t  S t  D a v i d  A w a r d s

S e r i o u s l y  i l l  p e o p l e  o f t e n  w a n t  t o  s p e n d  t h e i r  l a s t  d a y s  o f  l i f e

a t  h o m e  b e i n g  c a r e d  f o r  b y  f a m i l y  o r  f r i e n d s .

F a m i l y  o r  f r i e n d s ,  i f  w i l l i n g ,  c a n  b e  t a u g h t  h o w  t o  r e c o g n i s e

s y m p t o m s  a n d  g i v e  ‘ n o - n e e d l e ’  m e d i c i n e s  w h e n  t h e i r  d y i n g

l o v e d  o n e  i s  t o o  w e a k  t o  s w a l l o w .  T h i s  m e a n s  n o t  h a v i n g  t o

w a i t  f o r  a  d o c t o r  o r  n u r s e  t o  a r r i v e  t o  g i v e  s u c h  m e d i c i n e s .  T h i s

p r a c t i c e  h a s  b e e n  s u c c e s s f u l l y  u s e d  i n  A u s t r a l i a  f o r  m a n y  y e a r s .

T h e  N o r t h  W a l e s - b a s e d  t e a m  o f  r e s e a r c h e r s  a n d  c l i n i c i a n s  l e d

U K  r e s e a r c h  o n  t h e  p r a c t i c e ,  d e v e l o p e d  A l l - W a l e s  p o l i c y  f o r  i t ,

a n d  p u t  t h e  C A R i A D  ( C A R e r  A D m i n i s t r a t i o n )  p a c k a g e  i n t o

c l i n i c a l  u s e  i n  N o r t h  W a l e s  i n  2 0 2 0 .  T h e i r  w o r k  i s  h e l p i n g  t o

s p r e a d  t h i s  p r a c t i c e  a c r o s s  t h e  U K .

T h e  o u t c o m e s  o f  t h e
i n n o v a t i o n  a r e  e x c e l l e n t :
d y i n g  p e o p l e ’ s  s y m p t o m s  a r e
t r e a t e d  m u c h  q u i c k e r ,  w i t h
w a i t s  d o w n  f r o m  1 0 5  t o  1 0
m i n u t e s .  F a m i l y  a n d  f r i e n d s
f e e l  w e l l - s u p p o r t e d  a n d
e m p o w e r e d :  t h e y  v a l u e  t h e
o p p o r t u n i t y  t o  s u p p o r t  a
l o v e d  o n e ’ s  w i s h  t o  b e  a t
h o m e  i n  t h i s  w a y .

T h i s  e v i d e n c e - b a s e d
a p p r o a c h  i s  r e s p o n d i n g  t o
c h a n g i n g  p r i o r i t i e s  a n d
n e e d s  w i t h i n  s o c i e t y ,
s u p p o r t i n g  c h o i c e  a t  t h e
v e r y  e n d  o f  l i f e .



E U R O P E A N  A S S O C I A T I O N  F O R
P A L L I A T I V E  C A R E  W O R L D  R E S E A R C H

C O N G R E S S  2 0 2 4

P A G E  1 9

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

1 6 - 1 8 T H  M A Y ,  2 0 2 4
B A R C E L O N A  -  S P A I N

https://eapccongress.eu/2024/
https://eapccongress.eu/2024/
https://eapccongress.eu/2024/
https://eapccongress.eu/2024/
https://eapccongress.eu/2024/


P A G E  2 0

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

I  h a d  t h e  p r i v i l e g e  o f  a t t e n d i n g  t h e  R e s e a r c h  C o n f e r e n c e  i n

B a r c e l o n a  t o  r e p r e s e n t  t h e  N a t i o n a l  P r o g r a m m e  t e a m  a n d

s u p p o r t  t h e  a c c e p t e d  p o s t e r  s u b m i t t e d  b y  C o n s u l t a n t  D r .  B a k e r ,

t i t l e d  “ D e v e l o p m e n t  o f  a  N e w  N a t i o n a l  P r o g r a m m e  f o r  P a l l i a t i v e

a n d  E n d  o f  L i f e  C a r e  a c r o s s  W a l e s ”  ( a c k n o w l e d g m e n t  t o  L i s a

W o o l e r  f o r  t h e  p o s t e r  d e s i g n ) .  

I t  w a s  a n  a m a z i n g  e x p e r i e n c e ,  a n d  I  e n c o u r a g e  e v e r y o n e  t o

a t t e n d  i f  g i v e n  t h e  o p p o r t u n i t y .  Y o u  w i l l  r e t u r n  i n s p i r e d ,

m o t i v a t e d ,  a n d  e n e r g i s e d  w i t h  n e w  i d e a s  a n d  c o n n e c t i o n s  f o r

f u t u r e  w o r k ,  p l u s  t h e  a d d e d  b o n u s  o f  e x p e r i e n c i n g  n e w  p l a c e s ,

f o o d ,  a n d  c u l t u r e s !  

T o p i c s  i n c l u d e d  I n n o v a t i o n  &  N e w  T e c h n o l o g i e s ,  A r t i f i c i a l

I n t e l l i g e n c e ,  C o m m u n i c a t i o n ,  D e v e l o p m e n t  a n d  O r g a n i s a t i o n  o f

S e r v i c e s ,  E d u c a t i o n  &  A d v o c a c y ,  I d e n t i f i c a t i o n ,  O u t c o m e s  a n d

A s s e s s m e n t ,  C a r e r  S u p p o r t ,  B e r e a v e m e n t ,  a n d  r e s e a r c h  s k i l l s

d e v e l o p m e n t .

J A C K I E  P O T T L E ,
N A T I O N A L  P E O L C  A H P
L E A D ,  R E P R E S E N T I N G

T H E  P E O L C
P R O G R A M M E  I N

B A R C E L O N A

E A P C  2 0 2 4

https://executive.nhs.wales/functions/networks-and-planning/peolc/news-and-events/european-association-for-palliative-care-world-research-congress-2024/


P A G E  2 1

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

C H A L L E N G E  T O  A L L  

S h o w c a s e  s o m e  o f  t h e  b r i l l i a n t  w o r k  w e  a r e
c o m p l e t i n g  a c r o s s  W a l e s  a n d  s u b m i t  t o  t h e  n e x t

W o r l d  C o n g r e s s

I t  w a s  w o n d e r f u l  t o  s e e  o u r  P r o f e s s o r  M a r k  T a u b e r t  c h a i r i n g

s e s s i o n s  a n d  M a l a  M a n n  f r o m  C a r d i f f  s h a r i n g  t h e  c o l l a b o r a t i o n

b e t w e e n  c l i n i c a l ,  p o l i c y ,  a n d  a c a d e m i c  p a r t n e r s h i p s .  T h i s

c o l l a b o r a t i o n  s u p p o r t s  t h e  “ A v a i l a b i l i t y  o f  C o m p e t e n c y

F r a m e w o r k  P a l l i a t i v e  a n d  E n d  o f  L i f e  C a r e  E d u c a t i o n :  A  R a p i d

E v i d e n c e  M a p , ”  h i g h l i g h t i n g  t h e  c l o s e  w o r k  b e t w e e n  a c a d e m i a

a n d  t h e  W a l e s  P E o L C  P r o g r a m m e  t o  s u p p o r t  f u t u r e  e d u c a t i o n  i n

W a l e s .

E A P C  2 0 2 4

p l e a s e  v i s i t  o u r  w e b s i t e
f o r  t a k e a w a y  m e s s a g e s

https://www.gov.wales/30m-investment-community-care-reduce-pressure-hospitals
https://executive.nhs.wales/functions/networks-and-planning/peolc/news-and-events/european-association-for-palliative-care-world-research-congress-2024/
https://executive.nhs.wales/functions/networks-and-planning/peolc/news-and-events/european-association-for-palliative-care-world-research-congress-2024/


W e  w o u l d  l i k e  t o  t a k e  a  m o m e n t  t o  a c k n o w l e d g e  t h e  u p c o m i n g

r e t i r e m e n t  o f  S t e v e  H a m ,  o u r  e s t e e m e d  C h a i r  o f  t h e  P a l l i a t i v e

a n d  E n d  o f  L i f e  C a r e  ( P E o L C )  P r o g r a m m e  B o a r d .  S t e v e  i s  r e t i r i n g

f r o m  h i s  m a i n  r o l e  a s  C h i e f  E x e c u t i v e  o f  V e l i n d r e  a t  t h e  e n d  o f

J u n e  2 0 2 4 .

S t e v e  h a s  b e e n  a  c o r n e r s t o n e  o f  o u r  p r o g r a m m e ,  l e a d i n g  w i t h

d e d i c a t i o n ,  v i s i o n ,  a n d  a n  u n w a v e r i n g  c o m m i t m e n t  t o  i m p r o v i n g

p a l l i a t i v e  a n d  e n d - o f - l i f e  c a r e  a c r o s s  W a l e s .  H i s  l e a d e r s h i p  a n d

c o n t r i b u t i o n s  h a v e  b e e n  i n s t r u m e n t a l  i n  a d v a n c i n g  o u r  m i s s i o n

a n d  a c h i e v i n g  s i g n i f i c a n t  m i l e s t o n e s .

W e  w i s h  S t e v e  a l l  t h e  b e s t  i n  h i s  r e t i r e m e n t .  T h a n k  y o u ,  S t e v e ,

f o r  y o u r  r e m a r k a b l e  d e d i c a t i o n  a n d  i m p a c t  o n  t h e  P E o L C

P r o g r a m m e  a n d  t h e  b r o a d e r  h e a l t h c a r e  c o m m u n i t y .

W a r m e s t  w i s h e s ,

P a l l i a t i v e  a n d  E n d  o f  L i f e  C a r e  P r o g r a m m e  T e a m

P A G E  2 2

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

R E T I R E M E N T  A N N O U N C E M E N T  A N D
B E S T  W I S H E S  F O R  S T E V E  H A M



W e  a r e  e x c i t e d  t o  a n n o u n c e  t h a t  L y n d a  K e n w a y  w i l l  j o i n  u s  a s
t h e  n e w  P r o g r a m m e  L e a d ,  s t a r t i n g  o n  J u n e  3 ,  2 0 2 4 .  L y n d a  b r i n g s

e x t e n s i v e  e x p e r i e n c e  f r o m  h e r  w o r k  w i t h  t h e  S t r o k e
I m p l e m e n t a t i o n  G r o u p  a t  t h e  N H S  E x e c u t i v e  a n d  w i l l  s t r a t e g i c a l l y

l e a d  t h e  P E o L C  P r o g r a m m e .

P A G E  2 3

N A T I O N A L  P E O L C  P R O G R A M M EM A Y  2 0 2 4

W A R M  W E L C O M E  T O  T H E  P E O L C
P R O G R A M M E  L E A D

W e  e x t e n d  o u r  h e a r t f e l t  a p p r e c i a t i o n  t o  J o a n n e  O l i v e r  f o r  h e r
e x c e p t i o n a l  s u p p o r t  a n d  l e a d e r s h i p  m a n a g i n g  o u r  t e a m  i n  t h e

l a s t  c o u p l e  o f  y e a r s .  J o a n n e ,  t h a n k  y o u  f o r  n o t  o n l y  g u i d i n g  u s
t h r o u g h  t h e  t r a n s i t i o n  t o  t h e  N H S  E x e c u t i v e  b u t  a l s o  f o r

p r o v i d i n g  a  p l a t f o r m  f o r  c o l l a b o r a t i o n  w i t h  t h e  w i d e r  N e t w o r k s
a n d  P l a n n i n g  t e a m .  Y o u r  u n w a v e r i n g  s u p p o r t  h a s  b e e n

i n v a l u a b l e .

H E A R T F E L T  T H A N K  Y O U  T O  O U R
M A N A G E R



Let us know if you would like to be on our
mailing list

M A Y  2 0 2 4

C O N T A C T  U S

https://executive.nhs.wales/PEoLC

nhswe.nationalpeolcprogramme@wales.nhs.uk

@PallCareCymru 

P A G E  2 4

N A T I O N A L  P E O L C  P R O G R A M M E

https://executive.nhs.wales/networks/programmes/national-palliative-and-end-of-life-care-programme/
mailto:nhswe.nationalpeolcprogramme@wales.nhs.uk
http://pallcarecymru/
http://pallcarecymru/

