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Learning Disability Training Awareness for Primary Care 

Services 

Liaison Nurse Resource Pack 

Theme Four, Module 9: Session Plan  

 

Theme Four: Introduction to the communication needs of people with a learning disability 

Module number and 

title:  

Module 4 – Health Conversations  

Lesson plan prepared 

by:  

Primary Health Laision nurses across Wales from each Health Board and Learning 

Disability Programme, Quality, Safety and Improvement Cymru. 

Resources required: 

 
 
 

 

• Laptop and projector (or access to) 

• Copies of slides for the audience 

• Flipchart for ground rules and notes (if required) 

• Speakers 
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Slide Guidance  

1 

 

• Welcome all to the session and introduce yourselves.  

• Introduce the resource pack and the different teaching sessions within. 

2.  

• Discuss the aims/ outcome of this session and agree the ground rules. 

3. 

• Introduce the concept to the audience and seek their views and experiences, encourage discussion.  
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4. o  

 

 

 

 

 

• Ask what the audiences sees, what do they think people lives ought to be, their views/ ideas/ belief system.  

• Reinforce with these images, people have rich and fulfilling lives. 

5. 

• Reinforce, people are individual and have a spectrum of need and as such their lives express this.   

6. 

• Introduce the concept of discussing all health care needs, even the more challenging ones, or the ones they 

have not considered before – encourage discussion.  
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7. o  

 

 

 

 

 

• Exercise - group work. Ask the group to what they believe are the barriers in healthcare, from the system to 

people.  

• Encourage thinking of self and colleagues, their views/ beliefs and unspoken bias and actions.  

8. 

• Discuss the different aspects of barriers. Some barriers can be easily resolved, i.e. further training. However, 

more challenging health issues can be hard as practitioners. Poor health decisions, despite capacity can be 

difficult for the practitioner.  

• Important to recognise and respect decision made by patients. Autonomy is equally important for someone 

with a learning disability despite causing distress/ discomfort for the practitioner.  

• Discuss the different elements on the slide with audience. Focus on one/ two. What does paternalism/ 

unconscious bias mean and their possible impact on healthcare support and decisions.   
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9. 

• Reinforce theses points.  

10. 

 

• D  c    w        g   p       p     ’   xp     c      w w            k      p      f   ?   w w          

make you feel if someone treated them in this manner.  

• Encourage sharing of experiences and good practice.  

11. 

• Introduce the next few slides will offer some thoughts and suggestions for health discussions.  
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12. 

• Discuss/ explore the points. 

13. 

• Discuss/ explore the points. 

14. 

• Discuss/ explore the points. 

15. 

• Resources 
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16. 

• References 

 


